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In the May 2010 issue of Handyman, we showed you how to deal with difficult neighbours. Here are 
the contact details of organisations that can help you restore peace. 
 

Neighbours from hell 
CONTACTS LIST 
• Complaint Line  
www.complaintline.com.au 
A website with comprehensive advice on how to make a formal complaint about just about 
anything. 
 
• Community Justice Centres, NSW  
www.cjc.nsw.gov.au 
Community Justice Centres, NT  
www.cjc.nt.gov.au 
These government-run centres provide free mediation to help people resolve conflicts. 
 
• Community Mediation Service, SA www.scjc.com.au 
Free and unbiased mediation for neighbourhood disputes. 
 
• Dispute Settlement Centre, Vic  
www.justice.vic.gov.au 
Dispute Resolution Centre, Qld  
www.justice.qld.gov.au 
Dispute assessment officers provide structured mediation sessions. 
 
• Conflict Resolution Service, ACT  
www.crs.org.au 
This is a non-profit community organisation dedicated to preventing, managing and 
resolving disputes in the community. 
 
• Dispute Resolution Association, WA  
www.wadra.law.ecu.edu.au 
A non-profit association of organisations to promote the peaceful resolution of disputes.  
 
• Positive Solutions, Tas  
www.positivesolutions.com.au 
This organisation provides a wide range of services including mediation, dispute resolution 
and counselling. 
 
• Law Access, NSW  
www.lawaccess.nsw.gov.au 
Comprehensive information and advice to help with a diverse range of legal issues. 


